
Ordering a Model after 
Completing the Lab Process



Step 1
My Aligntech offers the option of
ordering physical models, after the
completion of the lab review process,
without calling customer support. If you
did not order a model, if you received a
defective model or if you just want to
get another set, you can order them
through the web site. It is as simple as
just opening MyAligntech.com and
locating the case by patient name or
order number. After that, select
“Physical Model Order” from the
available actions shown on the screen.
(Note: The case state must be
“Completed” in order to request
additional models.)



Step 2

• The Order Physical Model 
window will open:

• Select the reason for your model 
request :“New/Additional 
Model” or “Replacement 
Model”.



Step 3

• Select the number of models 
and dies needed. (For more than 
three models, please contact 
Align Customer Support.)

• Confirm that the shipping 
address is correct.

• You may add a comment in the 
“General Notes” section, if 
necessary.

• Press “OK” to proceed, or 
“Cancel” to end the process.



Step 4
• When ordering a replacement model, please select a reason from the Quality Issue drop-

down list. Knowing why the replacement has been requested helps Align to track and 
correct issues, improving your experience. Press “OK” to proceed, or “Cancel” to end the 
process. Once the order for either additional models or a replacement model is received 
by Align, the status of your request will be shown in MyAligntech.com.

While requests for 
replacements that are 
consistent with Align 
Technology guidelines 
(see below) are 
available at no charge, 
there is a fee 
associated with an 
order for additional 
models.

If you have questions, please do not hesitate to contact Lab 
support at 800 577 8767 option 5.


